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Department of Administration 
Director 

Brett Smiley  

Chief of Library Services 
Karen Mellor 

Library Program Specialist 3 
Talking Books & OLIS Library 

Alicia Waters 

Library Program Manager 1  
Library Development & Federal Grants 

Vacant* 

 

Chief Information Officer/Chief Digital Officer 

Bijay Kumar 

Library Program Specialist 3 
Network & Web Services 

Chaichin Chen 

Library Program Specialist 3 
Learning & Community Engagement 

Nicolette Baffoni 

Library Program Manager 1 
Library Services & State Grants 

Vacant* 
 

Information Services Technician 2 
Interlibrary Loan / Talking Books 

Kelley Lima 

Library Program Specialist 2 
State & Federal Data Coordinator 

Kelly Metzger 

Information Services Technician 2 
Talking Books Library 
Neshmayda Calderon 

Library Program Specialist 3 
Youth Services 

Danielle Margarida 

Library Program Specialist 2 
Digital Resources & Applications 

Jason Ackermann 
 

Library Board 
of Rhode Island 
 

Implementation Aide 
Karen Andrews 

Information Services Technician 2 
Services to Libraries 

Jeremy Cutler 
 

*Positions budgeted in FY21. 


